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Top Corporate Legal Pain Points

How do you intend to solve your
top pain points?

Rank your top eDiscovery, Data or Information
Governance pain points for 2017.

Insource Outsource

31%

Inadequate Tools
and Technology

42%

Rise of Cloud
Repositories

( i.e. Office 365)

53%

Variety of Data Sources

31%

Lack of Clear and
Articulable

Strategy

31%

Institutional Resistance
to Change

31%

Volume of Data
Growth

Percentages add up to more than 100% because respondents were asked to choose more than one answer.
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The majority of “other” responses highlighted
either a hybrid insource/outsource approach, or
they were evaluating their options.



AI, Data Analytics and Advanced Technology

In the next 6 - 12 months would you like your
usage of AI and advanced analytics to:

How often are you using AI, data analytics and
advanced technology on your legal matters?

3% of respondents lacked the metrics to answer

Decrease

I n c r e a s e Stay the Same

20%77%

0%

Other (please specify):
Need to evaluate each matter on a case-by-case basis.

3%
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Top 2 obstacles / barriers to adoption of AI,
data analytics, and advanced technology:

Internal Resources Gap –
outcome

Unclear value
proposition
– outcome

46% 43%
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Top Ranked Corporate Legal Investment Priorities For 2017

31%

23%

40%

31%34%

Percentages add up to more than 100% because respondents were asked to choose more than one answer.

Project
Management

Workflow
Technology

Knowledge
Management

Review
Technology

(i.e.
Relativity)

Legal Hold
Matter
Management

The following options were

not priorities for

respondents:

8.5%

AI, machine learning,
cognitive computing
software/ solution (Ross)

3%
Expert Systems
(Neota Logic, Kira)

3%
Production
Software

made possible by

Corporate Q1 eDiscovery Critical Trends
Survey



5

Corporate Legal Workload

Improve internal
productivity and
efficiency40%

Outsource
workload to vendor

30%

10%Add to staff

6.7%
Outsource workload

to outside counsel

6.7%

Other (please specify)

“All of the above”

“Buckle down and do the
work”

3.3%

Add consultants

3.3%

Invest in Tools
& Technology

Decrease Increase Stay the Same

If your workload will increase, how will you respond?In the next 6 months, do you anticipate your
eDiscovery/Litigation Support workload will:

30.5%66.7%

2.8%
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David Cowen
President

The Cowen Group

c 212.661.0025

e David@cowengroup.com

Jennifer Schwartz
Senior Vice President

Cowen Group Staffing

c 773.398.8277

e Jennifer@cowengroup.com

Let’s Connect
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