Impact of Inadequate Technology on eDiscovery Business

15.0%

10.0%

9.0%

0.0%

Winter
2016
n=80

Spring
2016
n=76

Summer
2016
n=168

Fall 2016
n=113

Winter
2017
n=100

Spring
2017
n=104

Summer
2017
n=101

Fall2017  Winter Spring Summer Fall2018 Winter
n=100 2018 2018 2018 n=85 2019
n=100 n=100 n=66 n=7/5

eDiscovery Business Confidence Survey

Spring
2019
n=180

Summer
2019
n=173

Fall 2019
n=150

Winter
2020
n=146

Spring
2020
n=172

Summer
2020
n=100

Fall 2020
n=83



