Issues Impacting eDiscovery Business Performance

m Budgetary Constraints ® Data Security ® Inadequate Technology ® Increasing Types of Data ® Increasing Volumes of Data ® Lack of Personnel

Spring 2022 n=52 9.8% 0.6% 36.9%
Winter 2022 n=54 18.5% 7.4% 18.5%
Fall 2021 n=73 15.1% 6.8% 26.0%
Summer 2021 n=90 17.8% 8.9% 24.4%
Spring 2021 n=100 25.0% 14.0% 22.0%
Winter 2021 n=60 43.3% 13.3% 16.7%
Fall 2020 n=83 49.4% 7.2% 18.1%
Summer 2020 n=100 96.0% 7.0% 14.0%
Spring 2020 n=172 51.2% 8.1% 8.1%
Winter 2020 n=146 23.3% 12.3% 25.3%
Fall2019 n=150 24.0% 13.3% 21.3%
Summer 2019 n=173 27.2% 11.6% 20.8%
Spring 2019 n=180 20.6% 15.0% 18.9%
Winter 2019 n=75 22.7% 12.0% 18.7%
Fall2018 n=85 14.1% 15.3% 20.1%
Summer 2018 n=66 22.7% 19.7% 21.2%
Spring 2018 n=100 22.0% 19.0% 16.0%
Winter 2018 n=100 24.0% 13.0% 16.0%
Fall2017 n=100 31.0% 13.0% 11.0%
Summer 2017 n=101 20.8% 11.9% 21.7%
Spring 2017 n=104 21.2% 16.3% 10.6%
Winter 2017 n=100 26.0% 15.0% 17.0%
Fall2016 n=113 24.8% 9.8% 15.9%
Summer 2016 n=168 28.0% 7.1% 10.1%
Spring 2016 n=76 28.9% 15.8% 10.5%
Winter 2016 n=80 22.5% 21.3% 13.7%
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