Chapter 8 — Supplier & Software Details

8.2.48 TransCEND (a TransPerfect Legal Solutions Company)

TransPerfect is the world's leading provider of language services and technology
solutions. Our proprietary legal exchange platform, TransCEND, enables firms to share
files in a completely secure environment. Offering the industry’s fastest repository
creation, 24/7/365 support, and multijurisdictional hosting capabilities, TransPerfect is
a trusted partner for every Am Law 200 and Global 100 law firm, as well as the majority
of Fortune 1000 corporate legal departments.

Some of the enhanced features that we provide:

Increased Security — Most secure platform on the market with SSAE 16 SOC 2
hosting, advanced intrusion detection, multi-factor authentication and IP filtering
capabilities

Document Protection — Industry leading Information Rights Management (IRM)
capabilities that can disable screenshots, copy & paste, snipping, printing and
downloading

Business Rules Engine — Ability to create custom business logic that can be
triggered based on metadata coded for documents, providing contract
management capabilities

Automated Version Control — Ability to check-in/out documents and utilize Open-
In-Office protocols to edit and version Microsoft Office files directly through the
application

Custom Metadata Fields — Fully keyword searchable dropdown menus, radio
buttons, check boxes, calendaring options and text fields associated with individual
documents

Multilingual User Interface — Stakeholders from different regions can review the
user interface in their own languages which increases usability for non-native
English speakers

Simplified Invite Process — Bulk invitations can be sent from the system to all the
authorized parties simply by copying & pasting recipients’ email addresses into our
system

Built-in Redaction — Ability to black out, highlight or annotate text using our built-in
redaction system and grant users access to native documents or the redacted
versions

Usage Activity Reports — Includes advanced features such as data filters and report
previews. Export reports to the program of your choosing (CSV, XLS, DOC, PDF)

Email Documents — Documents can be emailed directly to the application index as
attachments where they can be dragged and dropped into the appropriate folders

Communicate — Communicate important information to individuals, groups, or
organizations through the secure email system and Q&A module directly from the
workspace

Advanced Search — Ability to conduct Boolean & Lucene searches using custom
operators and save both private & public search results to come back to them in
the future

Security is Key:

SSAE 16 SOC 2 Certified Hosting
HTTPS Connection Running SSL Encryption

Annual Audits and Penetration Tests
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e Two Factor Authentication Process

e Multilingual User Interface and Support

e Document Encryption (Information Rights Management)
e Concurrent Login Restrictions

e Dynamically Watermarked Pages

e Inactivity Logout Timer

e Fast and Secure Scanning of All Documentation

Owned/Supplied by : TransPerfect Legal Solutions

Used by : TransPerfect Legal Solutions
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