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8.2.14 Equivio Relevance 

Equivio Relevance is a lawyer guided software tool for scoring documents by 
relevance. From a sample of documents that have been classified by a lawyer as 
‘relevant’ or ‘not relevant’, the software generates relevance scores for all documents 
in a collection. Equivio Relevance can be used at various stages in the legal document 
review process to save time and cost including: 

• Initial case assessment – to rapidly assess key issues 

• Culling of irrelevant documents that are responsive to typical keyword / phrase 
search techniques.  

• Prioritisation of review – start the document review with the most relevant 
documents 

• Post-review quality assurance – to assist in identifying review inconsistencies. 

How does the Service Work? 

1. The documents to be ranked for relevance are selected.  For instance, they may 
be documents identified via the application of searches / filtering by say custodians, 
date range, file type etc.  Alternatively, they may be the documents as selected by 
the client or documents received on disclosure. 

2. The collection of documents to be reviewed are firstly de-duplicated and text 
extracted from electronic documents such as Word, email, PowerPoint etc. and for 
hard copy or scanned files text is created via optical character recognition ‘OCR’. 

3. The text from the files to be reviewed is loaded into the Equivio Relevance 
software.  There is the option to ‘seed’ the review with sample relevant documents 
and / or keywords. Alternatively, the software will select a representative batch of 
40 documents for the lawyer to review. 

4. The software is simple to use and does not require any training (see screenshot 
below).  All that is required is for the lawyer to read the text from each document 
and decide whether the document is ‘relevant’ or ‘not relevant’.  Note that it is also 
possible to review documents by ‘issue’.  
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5. The software presents to the lawyer batches of 40 documents at a time.  Upon 
completion of each batch of 40 documents the software takes between 2 and 5 
minutes to assess the results and create another batch of 40 documents for review.  
In the background, the Relevance software is effectively ‘second guessing’ the 
lawyer’s classification of documents.  The process typically requires between 30 
and 45 batches of 40 documents each (i.e. 1,200 – 1,800 documents) to become 
‘stable’ (see the screenshot below showing the number of batches reviewed and 
progress towards reaching ‘stability’).  ‘Stable’ means the software has reached a 
point where it is correctly assessing the relevant / not relevant classification in line 
with the lawyer review with a high degree of consistency.   

 

6. At completion of the review process, the software typically takes between 1 and 3 
hours to calculate a ‘relevance score’ for all of the documents in the collection.  The 
score is a number between 0 and 100.   

7. The Relevance software also provides useful statistics including a list of keywords 
/ phrases used ranking in relation to the importance the software has placed upon 
such words / phrases in relation to determining the ‘relevant’ and ‘not relevant’ 
status of documents (see below for an example screenshot). 

 

8. Depending on the nature of the documents to be reviewed, it is normal to find that 
the relevance scores are grouped towards either end of the 0-100 scale.  The final 
analysis includes various statistics including a graphical representation of the 
distribution of the relevance scores (see screenshot below) so as to assist with 
formulating an approach to reviewing documents thereafter. 
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9. Finally, the documents along with their relevance score are loaded into an online 
review platform such as Relativity, CaseLogistix or Concordance. The legal review 
team can then use the relevance score to prioritise, quality check and potentially 
eliminate documents with very low relevance scores. 

 

Owned/Supplied by : Equivio (Acquired by Microsoft in January 2015) 

Used by : AlixPartners, FRA, Legastat, Lighthouse. 

Equivio is often embedded into other litigation 
support products (particularly Relativity) to provide 
"Predictive Coding" functionality. 

Expect this to change as Microsoft terminate support 
for embedded options as contracts with suppliers 
expire. 

 

  


