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8.2.37 Morae Software Suite
Audio.lQ

Audio.lQ is Morae Global’'s audio eDiscovery, monitoring, and compliance tool.
https://www.moraeglobal.com/audioig/. Audio.lQ is our proprietary audio platform
developed in partnership with CallMiner, the industry leader in speech analytics.

During audio processing, the platform decompresses and enriches the data, capturing
a wealth of data for each file including searchable text transcripts and metadata.
Speech analytics goes beyond speech recognition, converting speech into structured
text and meaningful units of data. The platform allows our audio experts to group calls
by data characteristics and qualities.

In the context of eDiscovery, the audio solution is a fully managed service and, unlike
other product offerings, Clutch provides a dedicated team of industry professionals to
manage workflows, review teams, and progress, to report findings, and to conduct
audio productions on time and to specification.

The two additional use cases for Audio.lQ are proactive monitoring or business
function analytics and sales compliance. Call scoring, using data characteristics to rate
calls based on criteria provided by the business, allow for prioritization or immediate
escalation of calls for compliance assessment.

Capture.lQ

Capture.lQ, a revolutionary contract analytics platform designed to help our clients dig
deeper into their contract data. https://www.moraeglobal.com/captureiq/ A fully-
managed service, Capture.lQ extracts and codifies key reference data within all forms
of legal and financial agreements allowing firms to easily access and make sense of
their internal data.

Capture.lQ manages the entire financial and legal agreement life cycle by automating
the capture and reconciliation of key reference data. The data extracted is
subsequently reviewed and validated by our team of contract analytics experts. This
process enables us to efficiently reconcile inaccurate, inconsistent or flawed reference
data and to return accurate and fully validated data.

Additional use cases for Capture.lQ include the control of and regular surveillance over
ISDA agreements, financial derivative term sheets, issuance documents and trade
data; and the implementation and continuous monitoring of GDPR change
management programmes and their ongoing GDPR compliance. The user-friendly
platform offers easy and repeatable ways to identify and protect Personally Identifiable
Information (PII) for GDPR purposes and it can be customised to reflect your GDPR
implementation workflow.

ClutchCumulus

In our digital age, the cloud has changed everything. By 2020, 92 percent of all data
centre traffic will be in the cloud and that’s not by accident. Cloud-based platforms
deliver superior scalability, improved data security and unmatched power

https://www.moraeglobal.com/ecumulus/

Cloud-based eDiscovery on the RelativityOne platform with secure processing, review,
hosting and production by CLUTCH.

Deploying in the cloud allows us to deliver our state-of-the-art eDiscovery and global
document review solutions — previously only available to the world’s largest and most
sophisticated financial institutions — on any and all eDiscovery projects, no matter the
size or complexity.

Simple, fast, predictable eDiscovery at an unbeatable price — we call it ClutchCumulus.
ClutchCumulus transforms the way eDiscovery is delivered. No other eDiscovery
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service offers so much.
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