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Company Description

Lighthouse provides software and services to manage the increasingly complex
landscape of enterprise data for compliance and legal teams. Lighthouse leads by
developing proprietary technology that integrates with industry-leading third-party
software, automating workflows, and creating an easy-to-use, end-to-end platform.
Lighthouse also delivers unique proprietary applications and advisory services that
are highly valuable for large, complex matters, and a new SaaS platform designed
for in-house teams. Whether reacting to incidents like litigation or governmental
investigations, or designing programs to proactively minimize the potential for future
incidents, Lighthouse partners with multinational industry leaders, top global law
firms, and the world’s leading software provider as a channel partner.

Vendor Offerings

Lighthouse provides software and services to manage the increasingly complex
landscape of enterprise data for compliance and legal teams, whether they're
reacting to incidents like litigation, government, or internal investigations, or
designing programs to proactively uncover the potential for future incidents. Through
our best-in-class expertise, Lighthouse stands apart as a leader in industry best
practices and workflows. Our proactive, high-touch approach has enabled us to build
enduring partnerships with the most respected corporations and law firms around
the globe.

Lighthouse offers a full spectrum of capabilities to support a wide range of discovery
services.

Information Governance and Advisory Services

Lighthouse Advisory Services consult clients on the identification and remediation of
legal and compliance risk associated with information and technology. Common
topics include records management, data classification, data protection/privacy,
data disposal and data migration. Emerging areas include those related to cloud
migration (e.g., Lighthouse’s M365 CloudCompass) departed employee monitoring,
shadow IT, dawn raid preparedness, and operating model enhancements.

Data and Computer Forensics

Lighthouse’s dedicated forensics team has deep expertise in global collection and
forensics services including, but not limited to, on-site collection, remote collection,
cloud-based and social media collection, forensic analysis, and testimony.
Lighthouse provides a comprehensive range of Data Collection/Forensic Analysis
including the following: full service, onsite collection; remote collection; and
supervised self-collection. Our collection offerings accommodate any desired
methodology (forensic imaging, targeted collections, etc.) and virtually any data
source or computing platform.

ECA and TAR

Lighthouse delivers several intelligent review enhancements designed to increase
reviewer efficiency: ECA, advanced analytics, predictive coding, continuous active
learning (CAL), and TAR consulting services. These solutions provide a more
economical, faster, and more accurate way to review a large volume of documents
(50,000+) than linear review. Lighthouse utilizes an ECA workflow that combines
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Relativity, Brainspace, and Big Data Analytics. The result is a strategically targeted
yet comprehensive approach to ECA.

eDiscovery Services

Lighthouse offers a full spectrum of capabilities to support a full range of eDiscovery
services, including identification, preservation, collection, ECA, processing, analysis,
TAR, review, and production. For review, Lighthouse uses Relativity along with its
proprietary suite of applications, SmartSeries, which includes the following tools:
ReviewSmart™, ChatSmart™, PrivSmart™, and RedactSmart™. In addition,
Lighthouse offers Spectra, a proprietary self-service SaaS tool, ideal for internal
investigations and smaller matters where in-house experts do not need full-service
support but want access to industry-best tools and capabilities and expert resources
available to support and supplement them, as needed.

Document Review Services

Lighthouse offers a consultancy led approach to managed document review which
is built on the maximisation of available technical methods augmented with a minimal
level of human input for an added element of quality control. Lighthouse utilise a
range of subject matter experts (legally educated paralegals and qualified lawyers)
with a previous track record in review and redaction exercises to expedite the review
and reduce costs. Lighthouse also provide a bespoke review consultancy service
which covers comprehensive review management, the drafting and provision of
project specific briefing documents and the compilation of formal PII protocols.
Lighthouse can provide managed review assistance across a range of matters
including; translation exercises; review exercises, due diligence projects and
DSARs.

Smart Innovation

At Lighthouse, we have built a culture of innovation — it's at the heart of everything
we do. We simplify complex problems using a combination of proprietary innovations
and best-in-class, third party technologies, leading to new and better solutions for
our clients.

Enduring Partnerships

Our clients have been relying on us as technology and service partners for more
than 20 years. In addition to innovative technologies, we deliver extraordinary
transparency, control, and flexibility to our clients, together with a proactive and high
touch service, seeking to delight our clients, develop durable and efficient
information governance and eDiscovery programs, and form long-lasting
partnerships.

Best-in-Class Expertise

Our team has collectively worked on thousands of matters with clients including the
world’s largest technology, pharmaceutical, financial services, and retail firms.
Lighthouse has long-term partnerships with these multinational companies because
we provide expert advice at the forefront of best practices and workflows. We
continuously train and develop our teams, broaden our experiences, and deepen
our knowledge to offer an elevated level of guidance.
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