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Company Description

Organizations across all sectors need to keep records of their websites, social media
accounts, corporate chat tools, and mobile text messages for possible use during
litigation. Pagefreezer helps them do it.

Millions of conversations are taking place online every minute. And the content of all
these conversations is often relevant to litigation. Discovery and preservation rules
demand accurate recordkeeping of all content, and companies are realizing the
value of having access to complete, searchable electronic records—not only for
evidence capture and litigation readiness, but also for greater insight into how and
why conversations are taking place.

Pagefreezer was founded to help organizations with the complex tasks of data
retention and preservation. With so much data being generated across websites,
social media channels, collaboration platforms, and mobile messages, keeping
accurate archives of it all can be difficult. Pagefreezer provides a single
comprehensive solution that archives information in real-time and gives
organizations a simple and effective way to search, review, and export records
during the eDisclosure process.

Vendor Offerings

Pagefreezer offerings:

o Pagefreezer Enterprise Information Archiving for eDisclosure
e WebPreserver Online Evidence Collection Tool

The Pagefreezer SaaS solution simplifies compliance and litigation readiness by
automatically archiving and monitoring an organization’s websites, social media,
mobile text messages, and enterprise collaboration platforms in a cloud-based
dashboard. Sophisticated archiving capabilities ensure all content is captured and
archived in real-time. Even if your content is deleted and taken down, you can rest
assured that Pagefreezer will retain an unalterable record of your critical records.
This content can be accessed through a dashboard that not only provides a
seamless search of digital content but allows for easy export of information in
defensible format.

o Automated Website Archiving: Pagefreezer's website archiving service
uses crawling technology, like that of Google, to take snapshots of your
website.

o Real-Time Social Media Archiving: Pagefreezer’s social media archiving
solution leverages social media APIs to gather data in real-time, providing
the most comprehensive capture of social media content in the industry.

o Text Message Archiving: The impermanent nature of mobile messages
creates recordkeeping challenges. What happens once an employee has
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deleted a conversation from their phone? Pagefreezer's SMS archiving
software provides a reliable record of conversations.

o Enterprise Collaboration Archiving: Leveraging platform APIs,
Pagefreezer makes it easy to collect and review enterprise collaboration
records (from popular tools like Slack and Workplace from Facebook) for
early case assessment and litigation readiness.

WebPreserver enables legally admissible online evidence capture. The solution is
delivered through a Chromium engine browser extension that installs on your toolbar
and an intuitive dashboard for file management. All preservations are stored to your
own computers and servers. To initiate a preservation, simply browse to a particular
webpage or social post, select preservation options using the plugin menu, and hit
save.

WebPreserver automates many of the labour-intensive tasks of online evidence
collection. With this innovative tool, legal professionals and investigators can:

o Collect social media and website evidence with two simple clicks

e Let WebPreserver automatically scroll through timelines and expand
comments

o Use bulk-capture features to collect entire websites and social media
accounts

e Quickly collect and authenticate videos from Facebook, Twitter, YouTube,
and Instagram

o Generate searchable PDFs and MHTML files to quickly and easily locate
relevant content

For more information, please visit www.pagefreezer.com and Website and
Social Media Investigation Tool | Pagefreezer
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