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Company Description 

TCDI is a leading provider of litigation technology software and services. For nearly 
35 years, law firms and corporate legal teams have relied on TCDI’s team of 
experienced legal technologists and project managers to help solve legal 
challenges, manage the eDiscovery process, increase efficiencies, and reduce 
costs. TCDI is a minority-owned business that was founded in November of 1988. 
In the beginning, TCDI serviced a few select clients, managing complex database 
applications for the U.S. Government. Their deep understanding of their clients’ 
needs and challenges enabled TCDI to create an unparalleled eDiscovery platform. 
Over the past three decades, TCDI has grown to 117 employees, with offices in 
Cleveland, Ohio and Greensboro, North Carolina. They have expanded their 
services to include forensics, processing, hosting and review.  

What differentiates TCDI from competitors? Their clients have become true partners, 
guiding them in the development of their tools, technology and processes. TCDI 
offers proprietary processing and analytics-driven hosted review products in order 
to provide the correct solution for each clients’ budget and needs. Their 
ClarVergence Suite (CV Suite) is a product of TCDI development, allowing the 
customization of their flagship product, CVLynx®. Through continuous process 
improvement TCDI, using CVLynx, continues to develop strategies to help clients 
decrease risk during cases, control and predict budgets and ultimately allow their 
clients to put the focus back on their core business. Thinking differently is what TCDI 
does best. 

Vendor Offerings 

TCDI specializes in large-scale litigation case management, eDiscovery, managed 
document review, computer forensics and cybersecurity. Their innovative 
proprietary legal technology solutions help clients solve legal challenges by 
efficiently organizing and managing large volumes of data. Their technology is 
designed to decrease client cost by reducing data volumes and making human 
review and production more accurate. They continue to build scalable and 
customizable technology and platforms for law firms and corporations, both small 
and large. In addition to technical support, they offer project management and 
unparalleled customer service. 

Through their ClarVergence® Suite (CV Suite), TCDI provides legal services that 
support the entire eDiscovery process. For large matters, they created CVLynx, 
which supports both case management and eDiscovery. For smaller cases, TCDI’s 
clients can use CVFox®. Both platforms are built on CVOnyx® –their proprietary 
modular-based processing software capable of ingesting large volumes of data 
quickly to prepare for review. From data processing through managed document 
review and production, TCDI has the internal systems and capabilities to help clients 
manage, organize and analyze large volumes of electronic information. In addition, 
CVLynx and CVFox® as a review platform offers reviewers a simple and easy to use 
option for predictive coding and prioritized review.  

As cybersecurity attacks become a growing problem for businesses due to the 
increase in the number of attacks as well as the rise of the costs associated with 
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them, TCDI understands the importance of data security and privacy. Their team of 
trusted advisors comprised of security experts and industry thought leaders take an 
innovative approach to data security services. By combining “best of breed” 
technology with their proprietary cybersecurity assessment application, TCDI 
creates tailored solutions for their clients. TCDI’s cybersecurity services include: 
cybersecurity assessment, penetration testing, comprehensive security monitoring 
and management, policy and plan development, data breach response and 
investigative services, security awareness training, access to a team of certified and 
highly skilled experts on an “as-needed” basis and law firm security evaluation. 
Additionally, TCDI specializes in computer forensics. In today’s world, evidence is 
rarely preserved on paper, making it imperative to know how to collect digital 
evidence and recover data. TCDI has certified forensics analysts, trained to collect 
and analyze electronic evidence following forensic methodologies and procedures.  

In 2017, TCDI added managed document review to their integrated services, which 
supports various document review models, including creating career opportunities 
for military spouses (most of whom are women), through their Military Spouse 
Managed Review program. In fact, 81% of TCDI’s MSMR contractors are women. 
Through the pairing of design, streamlining review workflows and further automating 
document review, TCDI solves typical business challenges around legal review. 
TCDI’s managed document review provides corporate legal department and law 
firms flexibility (reviewers available 24/7/365), scalability (tap as many reviewers as 
needed, when you need them), and lower costs. 

In 2020, TCDI added a legal hold tool to their service offerings, which promotes 
defensibility at the start of litigation and provides and efficient way to identify and 
manage your company’s sources and custodians of data and information. This tool 
fits seamlessly into existing legal hold compliance workflows, allowing in-house 
counsel and legal IT departments to manage the entire legal hold communication 
process effectively and efficiently inside the office, on the go, and from any device.  

TCDI’s legal hold tool allows for: 

• Templates – Create new matter holds based on existing and similar 
configurations. Copy elements of other existing holds into new holds such 
as notices, people, and questionnaires. 

• Note Management – Add new recipients to existing notices, manually 
change status of recipients to accommodate non-email delivery and manual 
workflows. Remove recipients from a notice while maintaining their full 
history.  

• Automated Schedule Re-issuance – Entire notices are reissued 
automatically based on a selected interval.  

• Automated Scheduled Reminders – Non-responsive recipients are 
automatically reminded to respond based on a selected interval. 

• Cross Matter Reporting – Track custodians’ status across all matters. 

• Full Audit Trail Reporting – Download a complete list of all events in a hold 
as well as collected questionnaire responses. 

• ROI – Incredible savings in time, money, and responses.  

 
  


