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Company Description

Critical Data was established in Dublin in 2004 to serve the hard disk recovery needs
of clients based in Ireland and further afield. Since formation, additional data retrieval
services have been developed, most notably in the area of eDiscovery support in
respect of extraction of legacy data stored on tape.

Unlike many competitive businesses that provide tape extraction services as part of
a wider eDiscovery offering, Critical Data has purposely adopted a position as an
independent data extraction service, without data review offerings, thus avoiding
potential internal or external conflicts of interest.

In 2013, Critical Data became an accredited service partner of Index Engines, and
through continued successes with global eDiscovery and consulting clients has
become the Index Engines’ technically accredited tape service provider in Europe.

Critical Data can offer a mobile short-term or fixed long-term solution deployment
anywhere in Europe as dictated by project scale, taking into account data security,
data protection, legal and jurisdictional considerations.

Our focus is the minimisation of time to de-duplicated data from tape, and also on
the resultant cost savings that are delivered by tape indexing over the traditional
tape restoration which involves full (and duplicitous) restoration of tape content. Our
proprietary process wrapped around our Index Engines core technology means that
no third-party service will restore selective responsive data from tape quicker than
Critical Data. Whether you have 1 tape or 1 million tapes, we can help!

Vendor Offerings
e Advanced Data Recovery services from all media types
e Law Enforcement data recovery specialists including CCTV Recovery
o Backup Tape processing for eDiscovery and backup-platform migration
o Voice data extraction and transcription from legacy call-recording systems

e Litigation Support — Critical Data can rapidly extract selective responsive
data from almost all tape formats based on content and/or metadata queries.
Other service providers usually need to restore the full tape content to get to
the data you need. The more tapes in question, the greater the performance
benefits of our service compared to our competitors.

e Backup Migration — in the case of migration to new backup software or new
physical tape, we can cost-effectively migrate de-duplicated legacy data to
the new tape format.

o Digital Vaulting of Legacy Data - Our Index Engines-based offering is the
best solution on the market for projects involving remediation of legacy malil
from tape into a live digital enterprise vault.
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