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THE DATA EXPERTS

Company Description

Disklabs assists e-Discovery companies with Data Collection — the physical
gathering of data devices containing data. From initial email conversations, through
in-person meetings, to the full Data Collection service, reporting and data transfer,
our team works with the e-Discovery partner and the client to ensure efficient and
secure device capture and data provision.

Disklabs operate a dedicated Secure Courier — an unbranded vehicle with tracking
— driven by a member of our staff, all of whom have Non-Police Personnel Vetting
Level 3 and Security Check certification.

Our team is available to work all around the world, with experience of working in
many countries, including Australia, Singapore, China, UAE, Bulgaria, Romania,
Germany and France. Disklabs undertake contracts of any length and past contracts
have run from as little as 2 days up to 7 months.

Disklabs clients range across all sectors, from shipping and mining companies to
banks and legal firms. More recently, a lot of our work has come from our e-
Discovery partners. The Disklabs team is used to working with high level
management and provides an efficient, professional Data Collection team.

Our forensic clients include the Information Commissioners Office (ICO) and HMRC
as well as all 43 Police Forces in England and Wales. One of our most notable jobs
was the Data Collection for the ICO at Cambridge Analytica in 2018, where the
Managing Director, Simon Steggles, led the Digital Collection Team.

Disklabs is a boutique digital forensics company that specialises in Data Collection,
forensic imaging, data recovery and faraday RF shielding. Founded in 1997,
Disklabs remains privately owned.

Disklabs turns over £1-2 million annually and employs approximately 20 members
of staff. Disklabs operates from Disklabs House, one of just a few non-police stations
in the United Kingdom to hold the security status of a Police Approved Secure
Facility. All members of staff, including admin and non-technical personnel, hold
Non-Police Personnel Vetting Level 3, supported with Security Check clearance,
(NPPV3 and SC). Disklabs staff also have security clearance for both the NHS and
the Metropolitan Police.

The focus for Disklabs is to bring our decades of experience of Digital Forensics to
the wider Data Collection community.

Vendor Offerings

Our Data Collection Team collect data and can process collected data if required,
redacting any LLP information and presenting the findings to the client in any of the
regular formats: Relativity, Cloud Nine, Harvester, Logikcull, Zdiscovery, etc.
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Our work with clients including police forces and HMRC over many years has
provided our longstanding team with vast experience in both Data Collection and
data processing services.
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