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8.1.31 Everlaw 

Chirag Zaveri 

 

chirag@everlaw.com | +44 (0)800 068 9249 

32-38 Scrutton Street, London, EC2A 4RQ, 

www.everlaw.co.uk 

Company Description 

Everlaw believes that legal teams deserve cutting-edge technology in their pursuit of 
justice. Everlaw is a cloud-native solution that empowers users to manage their own 
matters with a self-service, integrated, elegant platform. Everlaw delivers a fresh 
experience through blink-speed search, an intuitive user interface, real-time 
collaboration, easy-to-use technology-assisted review tooling and robust case-building 
tools.  

Everlaw started with the mission of promoting justice by illuminating truth. Since the 
company’s founding in 2010, Everlaw has worked tirelessly to ensure that its cutting-
edge technology enables law firms, government entities and corporations around the 
world to solve the most challenging problems in the legal industry.  

Over the past 10 years, Everlaw has expanded its global footprint, including its 
availability in the UK beginning in 2017, and launched powerful new tools such as 
Everlaw Legal Holds and Storybuilder.  

Everlaw’s software has been used by Fortune 500 and FTSE 250 corporations, 100% 
of U.S. state attorneys general, 75% of the Am Law 100 and 100% of Silver Circle 
firms. 

Vendor Offerings 

Everlaw is a collaborative, cloud-native platform for law firms, corporations and 
governmental entities that enables users to discover, illuminate and act on information 
to better drive matters and positively impact their outcomes.  

Everlaw’s innovative, secure, cloud-native solution enables organisations to more 
effectively find relevant information to help move matters to faster completion. 

To deliver on these promises, Everlaw started with a dramatically different 
philosophical approach, centred on five key principles: 

1. Security 

Everlaw’s security and compliance program is holistic and part of our core philosophy. 
It demonstrates our commitment to ethics and our company values, as well as 
compliance with our security, privacy and confidentiality commitments to customers, 
and applicable laws and regulations. Our program is built on top of some of the strictest 
guidance on effective compliance programs because we believe that security, privacy 
and compliance go hand in hand. 

● ISO/IEC 27001:2013 Certified 

● Cyber Essentials Plus Certified 

● FedRAMP Authorised 

● SOC 2 Type 2 (Security, Privacy, Confidentiality & Availability) Certified 

● SOC 3 (Security, Availability, Integrity, Confidentiality & Privacy Controls) 
Certified 

● HIPAA Compliant 

● Supports GDPR and CCPA Compliance 
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In addition to FedRAMP Security Authorisation, Everlaw has proactively implemented 
applicable FedRAMP controls in Everlaw’s non-federal environments. This approach 
ensures that commercial customers benefit from the comprehensive cloud-computing 
security controls based on the NIST Special Publication 800-53 standards and 
underlines Everlaw’s commitment to best-in-class service and safety, so clients can 
be confident knowing that their information is protected by the highest cloud-security 
standards. 

2. Respect for Users 

This core value is represented throughout our platform and in how we function as a 
company. Our goal is to deliver elegant solutions with thoughtful design that make for 
happy software users who can get their jobs done and find enjoyment in the process. 
We are focussed on long-term success with our partners, so that means we aren’t 
interested in making quick changes to the platform that don’t align with our long-term 
strategies. 

3. Speed 

Big data can be synonymous with slow data, unless software is specifically built for 
modern data volumes. Everlaw is designed to provide lightning-fast performance no 
matter the size and scope of the case. We’re built for petabytes. With processing 
speeds of up to 900K documents per hour, Everlaw is 10X faster than Relativity and 
5X faster than the nearest cloud competitor in processing and productions. 

4. Innovation 

As Everlaw continues to solve the industry’s functionality and workflow challenges, our 
commitment to innovation helps us deliver. In 2021, Everlaw saw an 80% YoY growth 
and secured a $202 million Series-D round of funding. New features are delivered 
every four weeks and automatically deployed to the platform at no cost with no need 
for version control. 

And the innovation we deliver is significant. In 2021, we released features such as 
Everlaw Legal Holds, a capability that helps in-house legal teams more easily preserve 
evidence in a secure way; our Early Case Assessment (ECA) tool, an offering that 
enables teams to investigate data early in the discovery process, improve efficiency 
during review and reduce overall costs; our audio and video (A/V) redaction capability, 
which allows users to create redactions on A/V files in the platform — and that’s just 
to name a few. 

5. Transparency 

We believe that when information is open and available, outcomes are more efficient 
for everyone. There are two main ways that we think about transparency. 

● First, transparency is built into the product itself. Everlaw provides exposure to 
reporting at the case level as well as at the organisation level, allowing our 
partners to closely manage their projects and the associated costs. 

● Second, transparency is built into our simplified pricing, which manifests itself 
in our service model. Optimised for self-service, Everlaw automates or 
streamlines every step of your process for a more predictable, faster and more 
secure review process. And we’re here to help if needed, with unparalleled 
customer service, including seamless onboarding, free live user-training 
sessions, complimentary technical support and strategic, consultative 
guidance to ensure that our customers realise their return on investment. Easily 
leverage our network of expert providers as your needs require, with offerings 
that range from white-glove managed services to individual services that 
broaden and enrich the user’s journey across the EDRM. 
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