
Chapter 8 – Supplier & Software Details 

1d4f0f2201247f8b6a594af9014096fa Commercial in Confidence 162 

 

8.1.38 FTI Technology (A practice of FTI Consulting) 

Matthew Madrigale (Managing Director) 

matthew.madrigale@fticonsulting.com 

D: +44 (0) 20 3727 1331 

M : +44 (0) 7912 552 593 

200 Aldersgate, Aldersgate Street, 
London, EC1A 4HD 

www.ftitechnology.co.uk  

Company Description 

FTI Consulting, Inc. is a global business advisory firm dedicated to helping 
organisations protect and enhance enterprise value in an increasingly complex legal, 
regulatory and economic environment. With more than 6,600 employees located in 29 
countries as of November 2021, FTI Consulting professionals work closely with clients 
to anticipate, illuminate and overcome complex business challenges in areas such as 
investigations, litigation, mergers and acquisitions, regulatory issues, reputation 
management, strategic communications and restructuring.  

FTI Technology solves data-related business challenges, with expertise in legal and 
regulatory matters. As data grows in size and complexity, we help organisations better 
govern, secure, find, analyse and rapidly make sense of information. Innovative 
technology, expert services and tenacious problem solving provide our global clients 
with defensible and repeatable solutions. Organisations rely on us to root out fraud, 
maintain regulatory compliance, remediate customers where wrong doing may have 
occurred,  reduce legal and IT costs, protect sensitive materials, quickly find facts and 
harness organisational data to create business value. 

More information is available at www.ftitechnology.co.uk.  

Vendor Offerings 

Our complete range of offerings, from forensic data collection to managed document 
review services, provides unprecedented flexibility to address any discovery and 
remediation challenge with confidence. Clients rely on our software, services and 
expertise to address matters ranging from internal investigations, customer and data 
remediation through  to large-scale litigation with global e-discovery requirements. 
These include:  

Collections and Computer Forensics: We help organisations meet requirements for 
collecting, analysing and producing data from a variety of sources, including e-mail, 
voicemail, backup tapes, social media, the cloud, shared server files and databases -
often on multiple continents. We provide both proactive and reactive support using 
expert services, and defensible methodologies and tools that help companies and their 
legal advisers understand technology-dependent issues. 

E-discovery Management: Our managed services reduce costs, provide greater 
budget predictability and transparency while reducing the need for internal technology 
investments. Through a master data repository, materials are processed once then 
can be used across multiple matters, enabling the reuse and retention of valuable work 
product such as privilege calls.  

Predictive Discovery: Predictive Discovery is a service offering that combines legal 
expertise, statistical quality assurance and advanced technology in one 
comprehensive solution. It provides you with the benefits of predictive coding 
technology and the confidence that the project will be completed in a cost-effective and 
defensible manner.  
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Managed Review: With our managed review offering, you can meet deadlines, stay 
within budget, and trust the quality of the review. Our managed review offering ensures 
that you can seamlessly scale to handle any matter with high-quality review lawyers, 
using expert workflow and advanced technology.  

Technology Consulting: We work with our clients to develop strategic programmes 
which are designed to reduce enterprise risk while improving the daily flow and 
management of critical information. We help our clients carry out a defensible and 
robust process for e-discovery and data remediation that focuses not only on the 
technical tools, but also on the policies and procedures that support the process. Our 
team assist clients in managing any or all phases of the discovery lifecycle from 
identification through to production and potential remediation. 

Nuix Discover: A complete and easy-to-use e-discovery and document review 
platform that delivers defensible, cost effective review with advanced analytics, visual 
document review and predictive coding, unparalleled scalability and robust production 
capabilities. With flexible workflows, nuanced security controls, intelligent reuse of data 
and multiple deployment options, Nuix Discover is as easy to manage as it is to use.   

Relativity: We are a leading UK provider of RelativityOne, a scalable and secure 
version of Relativity. It is open and customisable, can be accessed from anywhere via 
a standard web browser, and is supplemented by applications built by our in-house 
development team. Our offering is at the front of the market as the most supported and 
developed version of Relativity by the vendor, and this ensures that our clients have 
access to the most up-to-date technology and the largest selection of tools available 
for their case. 

Information Governance: We assist in developing, implementing and delivering 
information governance projects that reduce corporate risk, cut storage costs, secure 
data, improve the e-discovery process and enable faster and deeper insight into data. 
Our services are tailored to meet specific client needs, whether you need a trusted 
adviser to assist with evaluating a new technology, a quick data migration project, 
defensible deletion or a complete transformational service.  

Radiance: An easy-to-use, scalable platform that allows organisations to connect, 
enrich, analyse and visualise millions of documents from disparate sources in a single, 
elegantly designed user interface. With a powerful search engine and a library of 
advanced visualisations – including social networking, communication patterns, 
concept clustering and timelines – Radiance can help organisations in a number of 
ways, including investigations, early data assessment and the identification of high-risk 
data, such as personally identifiable information.  

Forensic Data Analytics: We maximise analytics to help underpin investigations as it 
can paint a more accurate picture. Deploying statistical techniques, formulating 
bespoke algorithms and utilising machine learning are all forms of analytics we utilise 
to help digest and unravel large volumes of data far more accurately and efficiently. 
The techniques deployed also provides a forensically sound approach and the 
methods are defensible on large-scale investigations and remediation. 

Cybersecurity: Our offering focuses on the full spectrum, from proactive 
privacy/security to reactive investigation and post-incident recovery. We have world-
class professionals with leading experience at the highest levels of government and 
law enforcement who have complementary skillsets and work as a single unit to benefit 
our clients. 

Contract Intelligence: Due to the critical importance of contracts, a growing number 
of organisations are modernising their approach to these vital documents with FTI 
Technology’s Contract Intelligence service. Providing a cost-effective solution for a key 
component of contract lifecycle management, Contract Intelligence helps 
organisations better find, understand and act upon contracts to meet regulatory 
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requirements, reduce risk and recognise greater business value. FTI Technology does 
this by combining leading-edge analytics technology, advanced workflow, and 
attorneys experienced in reviewing contracts. 

Software License Compliance & Optimisation: FTI uses a structured and strategic 
approach towards license compliance by improving processes, reducing license mis-
calculations and driving predictive revenue through greater insights. We offer 4 keys 
services depending on client requirement; Compliance assessment, Procurement 
Consulting, Dispute Advisory and Crisis Management License Optimisation. In addition 
to the above services, FTI also has its own enhanced delivery model and in-house 
add-on tools for deep-dive compliance insights into licensing of high-risk software 
publishers like Oracle and SAP. 

 


