
 

        

 

Vendor Information    

Vendor Name: IPRO 

 

Giorgia Favaretto-Illig 

+1(619)886-8165 

Gfavaretto-illig@ipro.com 

1700 N Desert Dr #101, Tempe, AZ 85281 

Company Website. 

www.ipro.com 

Company Description 

IPRO is a global leader in the development of advanced eDiscovery software and information 
governance for law firms, corporations, government agencies, healthcare organizations, and 
legal service providers. Founded in 1989 and based in Tempe, Arizona, IPRO is known for its 
best-in-class information governance, eDiscovery, and trial presentation solutions that deliver 
early data assessment (EDA) as well as real-time, hold-in-place data preservation, analytics, and 
review.  

With 280 employees, IPRO is able to serve over 2,000 customers globally including US, Canada, 
the Netherland, the UK, and Germany. In 2021 IPRO launched Live EDA the only search in-
place solution that enables legal teams to respond to their matters in a fraction of the time by 
conducting Early Data Assessments on live data where the information lives, before any 
collection occurs.   

More information can be found at www.ipro.com  

 

Software Information 

Information Governance (ARCHIVE, ENFORCE, REMIDIATE): Organizations generate vast 

amounts of data, often from multiple sources. With many of them moving their operations to the 

cloud, they need a reliable way to keep track of, secure, and manage their sensitive data. There 

are also regulatory requirements that businesses must adhere to remain compliant. IPRO IG 

solution helps organizations effectively handle large volumes of data, identify, classify, and analyse 

the data, as well as clean up ROT (redundant, obsolete, and trivial) data. We reduce data access 

risk while also securing sensitive information – preventing data breaches and ensuring businesses 

remain compliant with regulations.   

LEGAL HOLD empowers organizations to avoid sanctions and data spoliation by automating their 

legal hold process. With LEGAL HOLD, organizations have a defensible process and are prepared 

to respond with a mature litigation readiness solution. When the need arises, they can instantly 

issue a hold to all custodians and preserve all information from one compliance-friendly solution. 

They can build a chain of custody, let the system track all custodian actions, and remove human 

error by centralizing their preservation process instead of involving multiple departments and 

requiring manual entries. When everything is fully automated, organizations using LEGAL HOLD 

can focus on what’s important, simplify their end-to-end workflow, build consistent messaging, and 

easily keep up with custodian responses while ensuring custodians are kept accountable.  

eDiscovery software: 

• Live EDA is the only eDiscovery solution that lets your team conduct Early Data 

Assessments on live data where the information lives, before any collection occurs. 

With Live EDA, legal teams can search, filter and query all data sources (including Slack, 

Egnyte, and Microsoft Teams) from one interface without having to collect all data, enabling 

them to gain insights earlier in the eDiscovery process, use AI-assisted analysis to help 

predict which files contain the most relevant data, and ensure only the data that needs final 
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review by counsel gets collected. With less data being collected, processed and hosted, 

customers can enjoy drastic reductions in review turnaround times and expenses, often of 

80 percent or more. 

• OPEN DISCOVERY (for Law Firms) is a powerful review technology, easy-to-use 

eDiscovery solution that arms law firms with a highly scalable, best-in-class document 

processing engine and seamless workflow integration, all while reducing cost and risk. Its 

multi-threaded, fully distributed processing model ensures that productivity is never 

compromised, while the user-friendly interface and high-quality imaging makes it easier 

than ever to conduct review. And with virtually limitless processing speed and power 

infused with advanced analytics, no dataset is too large, and no deadline is too tight. 

• ZyLAB ONE (for Corporations) is the complete end-to-end eDiscovery solution that helps 

corporations uncover and review critical information buried within their organization’s 
documents and files. Legal teams use ZyLAB ONE to resolve complex internal 

investigations, tackle regulatory requests, meet data privacy obligations, and perform smart 

eDiscovery for litigation readiness. 

Trial Director 360 streamlines pre-trial, trial, mediation, and other litigation related presentations. 

Trial Director is the most flexible and widely used trial presentation software available. Easily 

manage, organize, annotate, and customize exhibits for large or small cases. 
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