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eDiscovery Business Confidence Survey
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Spring 2023 n=75
Winter 2023 n=65
Fall 2022 n=100
Summer 2022 n=73
Spring 2022 n=52
Winter 2022 n=54
Fall 2021 n=73
Summer 2021 n=90
Spring 2021 n=100
Winter 2021 n=60
Fall 2020 n=83
Summer 2020 n=100
Spring 2020 n=172
Winter 2020 n=146
Fall 2019 n=150
Summer 2019 n=173
Spring 2019 n=180
Winter 2019 n=75
Fall 2018 n=85
Summer 2018 n=66
Spring 2018 n=100
Winter 2018 n=100
Fall2017 n=100
Summer 2017 n=101
Spring 2017 n=104
Winter 2017 n=100
Fall2016 n=113
Summer 2016 n=168
Spring 2016 n=76
Winter 2016 n=80
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Survey Respondents by Industry Segment

m Software/Service Provider ® Law Firm = Corporation ® Consultancy ® Government ® Other ®m Media/Research

6.7%
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1 3.0%
38.4% 31.5% | ?W 2.7%
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Survey Respondents by Level of Support

® Executive Leadership ® Operational Management ® Tactical Execution

Spring 2023 n=75 44.0% 28.0% &
Winter 2023 n=65 27.7% 30.8%
Fall 2022 n=100 37.0% 34.0% B
Summer 2022 n=73 45.2% 35.6% |
Spring 2022 n=52 57.7% 26.9%
Winter 2022 n=54 53.7% 24.1%
Fall 2021 n=73 45.2% 37.0% &
Summer 2021 n=90 31.1% 43.3% B
Spring 2021 n=100 31.0% 39.0% & :
Winter 2021 n=60 45.0% 36.7% B
Fall 2020 n=83 25.3% 39.8%
Summer 2020 n=100 30.0% 30.0%
Spring 2020 n=172 28.5% 35.5% §
Winter 2020 n=146 32.1% 34.2%
Fall 2019 n=150 30.0% 35.3% §
Summer 2019 n=173 27.2% 37.6% |
Spring 2019 n=180 24.4% 36.1%
Winter 2019 n=75 33.3% 33.3% 0
Fall 2018 n=85 41.2% 30.6% B )
Summer 2018 n=66 55.6% 22.4%
Spring 2018 n=100 35.0% 34.0% &
Winter 2018 n=100 52.0% 25.0%
Fall 2017 n=100 48.0% 36.0%
Summer 2017 n=101 41.6% 34.6%
Spring 2017 n=104 44.2% 27.9% | :
Winter 2017 n=100 38.0% RENEAL
Fall2016 n=113 26.5% RERERA
Summer 2016 n=168 34.5% 34.5% | :
Spring 2016 n=76 55.6% 22.4%
Winter 2016 n=80 56.3% 21.3% |
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QHP;H\ Aggregate Results

Quarterly Business Confidence Survey
Overview of 30 Surveys
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General Climate Overview

Spring 2023 n=75
Winter 2023 n=65
Fall 2022 n=100
Summer 2022 n=73
Spring 2022 n=52
Winter 2022 n=54
Fall 2021 n=73
Summer 2021 n=90
Spring 2021 n=100
Winter 2021 n=60
Fall 2020 n=83
Summer 2020 n=100
Spring 2020 n=172
Winter 2020 n=146
Fall 2019 n=150
Summer 2019 n=173
Spring 2019 n=180
Winter 2019 n=75
Fall 2018 n=85
Summer 2018 n=66
Spring 2018 n=100
Winter 2018 n=100
Fall 2017 n=100
Summer 2017 n=101
Spring 2017 n=104
Winter 2017 n=100
Fall2016 n=113
Summer 2016 n=168
Spring 2016 n=76
Winter 2016 n=80

0.0%

B Climate Good ® Climate Normal ® Climate Bad

57.3%
36.9%
56.0%
57.5%

63.0%

60.0%
57.0%
43.3%
38.6%
40.0%
27.3%
50.0%
48.7%
50.9%
41.1%
53.3%
62.4%
53.0%

59.0%
55.0%
53.4%
52.9%
49.0%
56.6%
47.6%
61.8%
58.8%

25.0% 50.0%

eDiscovery Business Confidence Survey

71.2%

67.1%

41.3%

68.0%

38.6% §

36.0% B

75.0%

36.0%
56.9%
41.0% |
38.4% I
23.1%
33.3%
26.0% B
31.1%
35.0% B
41.7%

41.1% B

41.6% |
52.2%
36.0% |
34.1% |
39.4% |
25.0% |
34.0% §
36.0% §
41.6% §
40.4% B
42.0% §
37.2%
38.7% |
34.2% |
31.3% B 2
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General Climate Overview + Six Months

Spring 2023 n=75
Winter 2023 n=65
Fall 2022 n=100
Summer 2022 n=73
Spring 2022 n=52
Winter 2022 n=54
Fall 2021 n=73
Summer 2021 n=90
Spring 2021 n=100
Winter 2021 n=60
Fall 2020 n=83
Summer 2020 n=100
Spring 2020 n=172
Winter 2020 n=146
Fall 2019 n=150
Summer 2019 n=173
Spring 2019 n=180
Winter 2019 n=75
Fall 2018 n=85
Summer 2018 n=66
Spring 2018 n=100
Winter 2018 n=100
Fall 2017 n=100
Summer 2017 n=101
Spring 2017 n=104
Winter 2017 n=100
Fall2016 n=113
Summer 2016 n=168
Spring 2016 n=76
Winter 2016 n=80

0.0%

B Climate + 6 Months Better ® Climate + 6 Months Same ®= Climate + 6 Months Worse

34.7%
29.2%
37.0%
46.6%
53.8%
48.1%
54.8%
58.9%
60.0%
50.0%
48.2%
48.0%
37.8%
43.8%
38.7%
39.9%
40.0%
52.0%
44.7%
50.0%
50.0%
56.0%
55.0%
43.6%
47.1%
40.0%
49.6%
44.6%
53.9%
42.5%
25.0% 50.0%
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61.3% B
64.6% |

58.0% [

46.6% S

44.2%

50.0%.C

41.1% B

38.9%

37.0% &

45.0% §

41.0% |

48.0%

39.5% | ;
53.4% 74

57.3% I8

56.1% I

57.8%:

44.0% &

44.0% B
39.0% B
41.0% B
49.5% §

75.0%



Revenue Overview + Six Months

® Revenue + 6 Months Higher ® Revenue + 6 Months Same = Revenue + 6 Months Lower

eDiscovery Business Confidence Survey

Spring 2023 n=75 48.0% 44.0%
Winter 2023 n=65 32.3% 56.9% |
Fall 2022 n=100 49.0% 45.0%
Summer 2022 n=73 54.8% 38.4%
Spring 2022 n=52 63.5% 30.8% |
Winter 2022 n=54 59.3% 38.9%.1
Fall 2021 n=73 71.2% 23.3%
Summer 2021 n=90 63.3% 33.3%
Spring 2021 n=100 52.0% 40.0%
Winter 2021 n=60 51.7% 35.0% |
Fall 2020 n=83 42.2% 44.6% |
Summer 2020 n=100 41.0% 47.0% |
Spring 2020 n=172 32.0% 33.7% |
Winter 2020 n=146 51.4% 44.5%
Fall 2019 n=150 39.3% 52.7%
Summer 2019 n=173 41.6% 51.4% |
Spring 2019 n=180 41.7% 52.2%
Winter 2019 n=75 41.3% 50.7%
Fall 2018 n=85 57.6% 36.5% |
Summer 2018 n=66 57.6% 34.8% |
_'G_J, Spring 2018 n=100 59.0% 37.0% |
[qo] Winter 2018 n=100 55.0% 38.0% |
E Fall 2017 n=100 56.0% 39.0% |
— Summer 2017 n=101 50.5% 43.6% |
— Spring 2017 n=104 59.6% 33.7%
U Winter 2017 n=100 52.0% 38.0% |
(Vp] Fall2016 n=113 59.3% 35.4% |
n Summer 2016 n=168 50.0% 41.7% |
Qv Spring 2016 n=76 57.9% 39.5%7
_E Winter 2016 n=80 60.0% 35.0% |
g 0.0% 25.0% 50.0% 75.0%
o
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Profits Overview + Six Months

Spring 2023 n=75
Winter 2023 n=65
Fall 2022 n=100
Summer 2022 n=73
Spring 2022 n=52
Winter 2022 n=54
Fall 2021 n=73
Summer 2021 n=90
Spring 2021 n=100
Winter 2021 n=60
Fall 2020 n=83
Summer 2020 n=100
Spring 2020 n=172
Winter 2020 n=146
Fall 2019 n=150
Summer 2019 n=173
Spring 2019 n=180
Winter 2019 n=75
Fall 2018 n=85
Summer 2018 n=66
Spring 2018 n=100
Winter 2018 n=100
Fall 2017 n=100
Summer 2017 n=101
Spring 2017 n=104
Winter 2017 n=100
Fall2016 n=113
Summer 2016 n=168
Spring 2016 n=76
Winter 2016 n=80

0.0%

23.1%

40.0%
30.0%
38.4%
44.2%
40.7%
50.7%
51.1%

44.0%

41.7%

36.1%
35.0%
25.0%
35.6%
33.3%
31.2%
34.4%
28.0%
41.2%
45.5%
53.0%
45.0%
44.0%
49.5%
50.0%
39.0%
41.6%
38.7%
39.5%
45.0%
25.0% 50.0%

® Profits + 6 Months Higher ® Profits + 6 Months Same ® Profits + 6 Months Lower

39.5%
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48.0% B
64.6%
58.0% B

43.0% B
43.3%
47.0% §
48.0% B

54.1% - 10

56.7% B

57.2%
55.6% &

65.3%
45.9% |
42.4%
33.0% B
38.0%
45.0% §
39.6%

43.3%

47.0% B
47.8%
47.0% §
51.3% |
45.0% B

75.0%
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Issues Impacting eDiscovery Business Performance

® Budgetary Constraints ® Data Security ® Inadequate Technology ® Increasing Types of Data ® Increasing Volumes of Data ® Lack of Personnel

Spring 2023 n=75
Winter 2023 n=65
Fall 2022 n=100
Summer 2022 n=73
Spring 2022 n=52
Winter 2022 n=54
Fall 2021 n=73
Summer 2021 n=90
Spring 2021 n=100
Winter 2021 n=60
Fall 2020 n=83
Summer 2020 n=100
Spring 2020 n=172
Winter 2020 n=146
Fall 2019 n=150
Summer 2019 n=173
Spring 2019 n=180
Winter 2019 n=75
Fall 2018 n=85
Summer 2018 n=66
Spring 2018 n=100
Winter 2018 n=100
Fall 2017 n=100
Summer 2017 n=101
Spring 2017 n=104
Winter 2017 n=100
Fall2016 n=113
Summer 2016 n=168
Spring 2016 n=76
Winter 2016 n=80

0.0%

5.8%

21.3% 13.3% 7
32.3% 15.4%
25.0% 11.0%
24.7% 9.6%
9.6% 7.7%
18.5% 1.4%LX 18.5%
15.1% 6.8% 2
17.8% 8.9% 9%
25.0% 14.0% .0
43.3%
49.4%
51.2%
23.3% 12.3% 7.5
24.0% 13.3% 7
27.2% 11.6%
20.6% 15.0%
22.7% 12.0%
14.1% 15.3% 4.
22.7% 19.7%
22.0% 19.0% C
24.0% 13.0% 8.0
31.0% 13.0%
20.8% 11.9% )%
YAWA) 16.3% 6.7%
26.0% 15.0% 8.0%
24.8% 9.8% 6.29
28.0% 7.1% 1
28.9% 15.8%
22.5% AR
25.0% 50.0%

10.6%

33.3%
9.2% 13.8%
28.0%
28.8%
36.5%
26.0%
24.4%
22.0%
IEEA 3.3% 16.7%
7.2% 4.8% 18.1%
56.0% 7.0% [ 14.0%
8.1% 2 8.1%
25.3%
21.3%
20.8%
18.9%
18.7%
20.1%
21.2%
16.0%
16.0%
0.0% 11.0%
21.7%
17.0%
15.9%
10.1%
10.5%
13.7%
75.0%
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Context

Hyperlinks

ComplexDiscovery
Market Size
Investments

Business Confidence

Second Requests



https://complexdiscovery.com/
https://complexdiscovery.com/category/market-sizing/
https://complexdiscovery.com/category/investments/
https://complexdiscovery.com/category/confidence/
https://complexdiscovery.com/category/hsr-reporting/



http://complexdiscovery.com/
mailto:info@complexdiscovery.com

