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Survey Respondents (Individual and Aggregate Overview)
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Survey Respondents (Individual and Aggregate Overview)
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Survey Respondents by Organizational Segment
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Survey Respondents by Geographic Region

100.00%
92.19%
75.00%
%)
B
Q
o
5 50.00%
Q.
7]
[0}
o
a2
25.00%
®)
C
-
8 3.13% 3.13% 1 EE6
(oY) e 0.00% 0.00% 0.00%
= 0.00%
% North America (US)  North America (Canada) Europe (Non-UK) Europe (UK) Asia/Asia Pacific Middle East/Africa Central/South America .
o T

Fall 2023 eDiscovery Business Confidence Survey (n=64)




©
c
-
@)
Pl
o]0)

=
O
4

(an]

Survey Respondents by Primary Function
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Survey Respondents by Level of Support
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Current Business Climate Overview
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Business Climate Overview + Six Months
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Revenue Overview + Six Months
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Profits Overview + Six Months
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Issues Impacting eDiscovery Business Performance

40.00%
30.00%
%)
e
c
S
2 20.00% 21.88%
0 o
c o
E E3
O
c
o
O 10.00%
)
O
c
O
-
@)
4 0.00% : : : .
Q Increasing Types of Data Budgetary Constraints Increasing Volumes of Data Lack of Personnel Inadequate Technology Data Security
(a1

Fall 2023 eDiscovery Business Confidence Survey (n=64)




Use of LLMs and GAIl in Organization's Operations or Offerings
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Primary Benefit of Integrating LLMs and GAI into Organization's Operations or Offerings
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Primary Challenge of Integrating LLMs and GAIl into Organization's Operations or Offerings
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eDiscovery Business Metric Trajectory: Days Sales Outstanding
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eDiscovery Business Metric Trajectory: Monthly Recurring Revenue
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eDiscovery Business Metric Trajectory: Distribution of Revenue Across Customer Base

40.00%

30.00%

20.00%

% Respondents

10.00%

0.00%
Increasing Unfluctuating Decreasing Do Not Know

%)
(&)
o
o+
)
©
-
RS,
)
()
-
)
o
O

Fall 2023 eDiscovery Business Confidence Survey (n=59)




Context
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