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eDiscovery Business Metric Trajectory: Days Sales Outstanding
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Fall 2023 eDiscovery Business Confidence Survey (n=59)




eDiscovery Business Metric Trajectory: Monthly Recurring Revenue
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Fall 2023 eDiscovery Business Confidence Survey (n=59)




eDiscovery Business Metric Trajectory: Distribution of Revenue Across Customer Base
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Fall 2023 eDiscovery Business Confidence Survey (n=59)




Quarterly Business Confidence Survey
Operational Metrics - 20 Surveys

QHP;H\ Aggregate Results




Operational Metrics

eDiscovery Business Metric Trajectory: Days Sales Outstanding

Fall 2023 (n=59)
Summer 2023 (n=65)
Spring 2023 (n=67)
Winter 2023 (n=57)
Fall 2022 (n=89)
Summer 2022 (n=64)
Spring 2022 (n=46)
Winter 2022 (n=43)
Fall 2021 (n=66)
Summer 2021 (n=79)
Spring 2021 (n=93)
Winter 2021 (n=54)
Fall 2020 (n=73)
Summer 2020 (n=91)
Spring 2020 (n=150)
Winter 2020 (n=124)
Fall 2019 (n=141)
Summer 2019 (n=156)
Spring 2019 (n=159)
Winter 20719 (n=68)

® [ncreasing = Unfluctuating = Decreasing = Do Not Know

30.5% 51%  322%

29.2% 13.8% == 1

373% 104% . 3713%

24.6% 3.5% .

31.5% 79% . 382%

313% 94% ~ 328%

- 370% 87% . 326%

30.2% 7.0% ~ 20.9%

34.2% 101% . 354%

22.6% 9.7% . 452%
26.0% 12.3% S 397%

23.1% 16.5% S 396%
347% 64% ~ 395%

255% 57% . 518%
237% 58% . 519%
22.6% 63% . 535%
26.5% 17.6% S 456%




eDiscovery Business Metric Trajectory: Monthly Recurring Revenue
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Fall 2020 (n=74) " b
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Spring 2020 (n=150) | | 25.3% 26.0%
Winter 2020 (n=124) - 25.0% 10.5%
Fall 2019 (n-141) 27.7% 5.0%
Summer 2019 (n=156) 16.0% 7.7% o 436%
Spring 2019 (n=158) 19.0% 5.7% o 468%
Winter 2019 (n=69) 17.4% 5.8% 1 A49%
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eDiscovery Business Metric Trajectory: Distribution of Revenue Across Customer Base
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28.8% 10.2%
29.2% 12.3%
| 28.4% 4.5% »
31.6% 5.3% 1
- 28.1% ¢
35.4% 6.2% —
283% 87% L 239%
37.2% 47%  14.0%
254% 6.0%  239%
20.0% 6.3% o 27.5%
25.8% 6.5% [
31.5% 12.9% 2%
27.0% 20.3%
27.0% 18.0%
30.0% 18.7%
| 25.8% 7.3%

25.7% 3.6%
22.4% 4.5%
19.0% 6.3% _
15.9% 4.3%
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https://complexdiscovery.com/
https://complexdiscovery.com/category/market-sizing/
https://complexdiscovery.com/category/investments/
https://complexdiscovery.com/category/confidence/
https://complexdiscovery.com/category/hsr-reporting/



http://complexdiscovery.com/
mailto:info@complexdiscovery.com

