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Survey Respondents (Individual and Aggregate Overview)
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Survey Respondents (Individual and Aggregate Overview)
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Survey Respondents by Organizational Segment
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Survey Respondents by Geographic Region
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Survey Respondents by Primary Function
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Survey Respondents by Level of Support
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Current Business Climate Overview
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Business Climate Overview + Six Months

60.00%
40.00%
(7}
c
[0}
o
o
o
o
7]
[0}
o
32
20.00%
Q
)
(¢
@
(Vp)
O 6.17%
C
‘N 0.00%
g Better Same Worse
(a)]

Spring 2024 eDiscovery Business Confidence Survey (n=81)




Revenue Overview + Six Months
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Profits Overview + Six Months
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Issues Impacting eDiscovery Business Performance
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Use of LLMs and GAIl in Organization's Operations or Offerings
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Primary Benefit of Integrating LLMs and GAI into Organization's Operations or Offerings
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Primary Challenge of Integrating LLMs and GAIl into Organization's Operations or Offerings

40.00%

35.80%

30.00%

20.00%

% Respondents

13.58% 13.58%

10.00%

0.00%

Results Accuracy High Costs Regulatory and Privacy Compliance Skill Gap Unclear ROI Ethical Concerns

<
O
©
c
©
n
>
—
—

Spring 2024 eDiscovery Business Confidence Survey (n=81)




eDiscovery Business Metric Trajectory: Days Sales Outstanding
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eDiscovery Business Metric Trajectory: Monthly Recurring Revenue
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eDiscovery Business Metric Trajectory: Distribution of Revenue Across Customer Base
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Context

Hyperlinks

ComplexDiscovery
Market Size
Investments

Business Confidence
Antitrust



https://complexdiscovery.com/
https://complexdiscovery.com/category/market-sizing/
https://complexdiscovery.com/category/investments/
https://complexdiscovery.com/category/confidence/
https://complexdiscovery.com/category/hsr-reporting/
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